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About Our Services

THE FINANCIAL CONDUCT AUTHORITY

Castlegate Financial Services Limited is authorised and regulated by the Financial
Conduct Authority (FCA).

The FCA regulates financial services in the UK and you can check our authorisation and
permitted activities on the Financial Services Register by visiting the FCA's website
www.fca.org.uk/firms/systems-reporting/register. Our Financial Services Register
number is 621597

OUR ETHICAL POLICY

We are committed to providing the highest standard of advice and service possible. The
interest of our customers is paramount to us and to achieve this we have designed our
systems and procedures to place you at the heart of our business. In doing so, we will:

* be open, honest and transparent in the way we deal with you;

e not place our interests above yours;

e communicate clearly, promptly and without jargon;

e seek your views and perception of our dealings with you to ensure it meets your
expectations or to identify any improvements required.

Complete Financial Peace of Mind
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Our Range of Services

INSURANCE

For Non-investment protection contracts, we are an intermediary and will act on your
behalf when providing advice and making our personal recommendation(s) to you. We
will do this based on a fair and personal analysis of insurers for term assurance, income
protection and critical illness.

For general insurance contracts, we are an intermediary and will act on your behalf when
recommending an insurer based on your demands and needs from a fair analysis of the
market. The insurers we consider will be listed to you when we carry out our research. It
will be your responsibility to ensure the policy meets your demands and needs for
building and/or contents, private medical insurance, accident sickness and
unemployment.

RESIDENTIAL MORTGAGES

For Residential Mortgages we are independent mortgage advisers and we will
recommend a mortgage product that is suitable for you following an assessment of your
personal needs and circumstances. This will include a detailed assessment of
affordability.

We will consider all products and lenders that we have access to. This means we will not
consider those lenders that are only available by you going direct to them.

Where you are increasing your borrowing we will consider the merits of both a new first-
charge mortgage and securing this by an additional mortgage on a second-charge basis.
You may have the option of a further advance from your existing lender, however, we will
only consider this where we are able to deal directly with the lender on your behalf. It may
be in your best interests to explore this option and look at the further alternative of an
unsecured loan, as these may be more appropriate for you.

More than just a mortgage broker....
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